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Our Mission: To support hospice care in Emmet County, with a focus on facility-
based inpatient care.

Our Purpose: To provide support for those in need of end-of-life care, to include 
education, financial, and additional appropriate means.

Our Vision: All those in need of end-of-life care are provided with the highest 
quality in-patient services thru our educational, financial, and other appropriate 
means of support.

A lot has happened with the Friends of Hospice of Little Traverse Bay and Hiland Suites at Bay Bluffs since our 
spring newsletter was issued. The continued gracious support from our donors and the community is really 

making a difference. We hope you all had a wonderful Thanksgiving and wish you a very merry holiday season!

By Shawn Gray 

One of Wendy and my favorite spots to visit was Mackinac Island, we would 
visit two or three times a summer, always spending the night. Wendy died 
October 5, 2022, later that month I received a call from the Controller at 
Mission Point resort ( a longtime friend), he knew how import the island 
was to us. He offered for me to visit the island on them, just to celebrate 
her life. Once on the island, I wanted to do something that would be a 
lasting memory of our times on the island. So, I purchased the picture 
of downtown, had it framed and fitted with a plaque honoring Wendy. I 
donated the picture to the Hiland Cottage, and it was placed in Room # 5.

When the Cottage was closing, the Manager was a friend of my daughter 
Kiley, she knew how important the painting was and offered to retrieve it 
for us. We have had it in our possession since that time. Once the Hiland 
Suites opened, it was a natural to donate it again. I don’t know where 
they’re going to place it at the Suites, just knowing that it is there is good 
enough for us. We will always treasure the staff at the Hiland Cottage and 
the care they provided to Wendy during her struggles with Cancer. That’s 
why it’s so important to us that we continue to support Hospice of Little 
Traverse Bay. n

In Honor of Wendy Gray  
“ Lasting Memory” 

Shawn Gray and Kiley Marquardt with the 
“Mackinac Island Lasting Memory Picture” 

which now proudly hangs in one of the 
Hiland Suites rooms. 



A Calm and Peaceful Setting
The last six months has seen significant progress made with  
the build out of additional Hiland Suites and related spaces. 
Currently there are six suites and an additional two rooms  
that have been fully furnished and decorated to support in 
patient care. Located in the newly renovated and refreshed 
Appleblossom Neighborhood of Bay Bluffs and with a capacity 
for 13 residents the Hiland Suites provide a calm and peaceful 
setting for end-of-life care.

In addition to the suites updates current projects include:

Renovations for an updated kitchenette and dining 
space including new tables, chairs, and artwork

A new pergola and reception area for the suites 
providing a welcoming and warm entry setting for 
residents and their families

An exciting new mural to be painted by art students 
from Wolverine High School to be located in the suites 
entrance corridor. The vision for the mural is to provide 
a visually pleasing setting “bringing the beauty of the 
northern Michigan outdoors inside” for residents and 
families to enjoy.

Because of our generous donors and volunteers the expansion of 
these suites and associated spaces ensures that more individuals 
and families in our region have access to the support and dignity 
they deserve during life’s final chapter. n

Bay Bluffs Ranked Top 2%  
of Nursing Homes
Bay Bluffs known for excellence in care is now being recognized 
in remarkable ways.

In September, it was announced that Bay Bluffs ranked among the 
Top 2% of nursing homes nationwide in the CMS Skilled Nursing 
Facility Value-Based Purchasing program. This October, Bay Bluffs 
has been named #1 in Michigan on Newsweek’s America’s Best 
Nursing Homes 2026 list in the 100–149 beds category.

Recognized for Excellence

The America’s Best Nursing Homes rankings, created by 
Newsweek and Statista, evaluate facilities nationwide based on 
medical performance, accreditations, reputation among medical 
professionals and resident/family satisfaction.

“To be recognized both nationally in the Top 2% and #1 in Michigan 
for our size category is an incredible honor,” shares Bay Bluffs 
Administrator Lisa Ashley. “I am beyond proud of our entire team!”

This impressive recognition reflects Bay Bluffs’ unwavering dedication 
to providing exceptional care for residents. With a performance score 
of 73.27, Bay Bluffs stood out for excellence in areas that directly 
impact resident health and well-being, including:

•	 Hospital readmission rates
•	 Prevention of healthcare-associated infections
•	 Successful discharges back to the community
•	 Staffing levels n

Please join us in congratulating Lisa Ashley on being named the 
2025 ATHENA Award Recipient by the Petoskey Regional Chamber 
of Commerce. The prestigious recognition, sponsored locally 
by Dave Kring Chevrolet, honors individuals who demonstrate 
professional excellence, provide impactful community service and 
actively support women in developing their leadership potential.

Lisa was nominated by the Friends of Hospice of Little Traverse 
Bay, whose leadership credited her with transformative impact 
across healthcare and the broader community.

Dave McBride commented that “Lisa is a rare leader whose vision, 
compassion and determination have shaped organizations and 
empowered countless women in our region. Her steady hand at 
Bay Bluffs, her commitment to end-of-life care services and her 
belief in the potential of her staff—most of whom are women—
have elevated care for our entire community.”

As many of you may know Lisa’s career also includes significant 
contributions to regional philanthropy including fundraising 
leadership for Friends of Hospice of Little Traverse Bay and helping 
bring the original Hiland Cottage end-of-life care residence to 
reality. Most recently, Lisa partnered with Friends of Hospice to 
open Hiland Suites at Bay Bluffs, ensuring local inpatient end-
of-life care continues for Emmet County residents. Beyond 
her professional achievements, Ashley has mentored women 

through Leadership Little Traverse, championed emerging female 
leaders within her organization and served in key community 
roles including past President of the Petoskey Regional Chamber 
of Commerce Board and one of the first female officers of the 
Petoskey Noon Rotary Club. 

Congratulations Lisa! n

Lisa Ashley, Bay Bluffs Administrator 

2025 Athena Award Recipient!

Lisa Ashley with the 2025 ATHENA Award presented by  
the Petoskey Regional Chamber of Commerce



With more than four decades of nursing experience, Sue has 
dedicated her career supporting individuals and families through 
some of life’s most meaningful transitions. Here is her story.

Sue was drawn to nursing because “it was a helping occupation and I 
wanted to make a difference in people’s lives.” After graduating from 
nursing school in 1983 Sue began her career in the orthopedic unit at 
Northern Michigan Hospital. After 8 months and a desire for a more 
“normal” life she hired on at the Emmet County Medical Care Facility 
(now Bay Bluffs) and began focusing on gerontological nursing. After 
8 1/2 years caring for the elderly population she 
discovered a profound calling to Hospice/end of life 
nursing in 1993. Sue was approached by Fran Hilal, RN 
and manager at Hospice of Little Traverse Bay (HOLTB) 
and signed on as the first full-time nurse at HOLTB. 
She spent 15 years with the organization providing 
compassionate end-of-life support for many folks in 
Petoskey and neighboring communities. 

Caring for people who are facing a terminal illness is 
challenging work, but much needed work and Sue 
shared two stories of how this work has so impacted 
her life. 

Sue first met Hiland Hall (who was the president 
of HOLTB) and his wife Joedy in the early years 
of HOLTB but as time and years passed they eventually became 
patients in the Hospice program. “I was honored to be allowed to 
enter their homes and provide nursing care at such a vulnerable 
time in their life journey. I never took that for granted and realized 
what courage these folks had to allow a stranger into their sacred 
space and inner circle at this time. I was honored and privileged to 
be the one to hold someone’s hand as they took their last breath.”

“My Hospice experience and knowledge made it possible for me to 
also hold the hand of my mother-in-law and father when they made 
their final transition to the next life. Ironically, I feel that the dying 
taught me more about living and it was for this reason, I decided 
to make the change to another area of nursing that I had always 
wanted to experience.”

So for this reason she decided to switch to obstetrical nursing. “I 
quickly realized the similarities of being with someone who was 
laboring to die and with a woman who was laboring to give birth. 
The impact of holding someone’s hand as they took their last 
breath and as they gave birth to a new life is profound. This was 
yet another honor that I was able to be a part of as a nurse. The 
admiration I experienced being with the dying and with someone 
giving birth has been very impactful in my own life. I was blessed to 
give the first bath to my oldest grandchild and to be present for the 

births of my second and third grandchildren.” 

After 10 years in obstetrics Sue made the switch to 
Hematology/Oncology nursing, but after 6 1/2 years 
realized that “my heart always belonged to Hospice/
end of life care.

To say she has come full circle is true and after 33 
years she is back at Bay Bluffs working in the Hiland 
Suites Hospice/end of life neighborhood.

“With the closing of the local Hiland Cottage Hospice 
house in Petoskey, the opening of the Hiland Suites 
at Bay Bluffs is a much-needed service for our 
community. It is my goal to provide quality, end 
of life care to those in need in our area. I attended 

the INELDA Doula training for end-of-life care so that I could add 
this knowledge to my skills caring for the dying. I feel that no one 
should have to die alone, and I want to be able to provide a sense of 
safety, comfort, and dignity to those as they take their final breath.” 

As a final thought Sue shared this quote from Kevin Welch: “There 
will be two dates on your tomb stone, and all your friends will read 
them. But all that is going to matter is that little dash between 
them. What will you do with your dash?”

Sue Gokee—an amazing caregiver indeed. We are so fortunate to 
have her in our community providing superior hospice and end of 
life care. n

Spotlight on Hospice Nurse Sue Gokee

An Amazing Caregiver

Sue Gokee

We’re pleased to share an update on the Raise the Garden 
Campaign, an initiative to transform the Bay Bluffs outdoor 
spaces into welcoming, accessible living environments for 
residents, visitors and staff. Plans include reshaped and raised 
garden beds, expanded patios and walkways, shaded seating, 
and a refreshed courtyard—all designed to bring comfort, 
beauty, and opportunities for connection. These enhancements 
will make nature and outdoor activity more accessible for 
everyone who calls Bay Bluffs home. As part of this progress, 
we’re beginning the transformation of the aging landscaping 
across our campus into welcoming, refreshed spaces for 

Residents, families and visitors to enjoy. This project will bring 
new life to our grounds, creating places of comfort, connection 
and care. n

Bay Bluffs “Raise the 
Garden Campaign” 
Update

From This…

To This… (Artist Rendition)



Aalderink, Lanell
Adams, Thomas S. and Jodi L.
Amorose, Marilyn
Anonymous  

in memory of Dale Slater Dye
Austin, Jeff and Barb
Barney, Steven L. and Olsen, Gretchen
Bay View Woman’s Council
Beier, David B. and Catherine S.
Bennett, Jeffrey A. and Laura L.  

in memory of Robert Hameister
Blackburn, Shirley A.
Blanchard, Lisa and Paul
Boal-Janssens, Cynthia 

in memory of Chester Janssens
Bowers, Jeff and Patti 

in memory of Paul Seehaver
Breck, Sandra and Kelley, Cameron 

in memory of Marilyn Amorose
Brown, Derrick and Mara 

in memory of Julia Schuberg
Brown, Norma K.
Buntin, Ms. Kim Elizabeth
Burns Foundation Inc.
Caird, Judith
Cormican, Patrick N.
Cusenza, Jim and Marilyn* (dec) 

in memory of Jim and Marilyn Cusenza
DAFgiving360 in honor of Dorothy J. 

Mudgett
Damschroder, Allen D. and Jane T.
Dan and Linda CasaSanta Family Fund
Dave Kring Chevrolet-Cadillac 

in memory of Robert Hameister
Dickson, Cynthia L. and Bill
Donahoe, Richard and Deborah
Dr. H. Ross and Virginia G. Hume  

Charitable Fund
Dye, Thomas Charles 

in memory of Dale Dye

Edgewater Community Fund
Edward Jones Charitable Gift Fund
Farrimond, Kay E. 

in memory of Robert Hameister
Farrimond, Michael and Kay 

in memory of Marilyn Amorose
Fedus, Annette
Fettig, Annette
Fisher II Family Foundation, William A.
Froede, Lawrence and Mary 

in memory of Greg Froede
Funk, Larry and Paula 

in memory of Anna Funk
Gabler, Gretchen A.
Galasso Jr., Joseph P. 

in memory of Paul Seehaver
Gaudard, Xavier and Mary
Graham, Bill and Louise 

in memory of Jim Vortruba
Grannis, Uri B. and Patricia 

in memory of Barb Harbaugh
Gray, Shawn F. 

in memory of Wendy Lea Gray
Hackman, Alan and Amy
Hall, Jeff and Cindy 

in memory of Barb Harbaugh
Hall, Jeff and Cindy 

in memory of Hi and Joedy Hall
Hameister Family Charitable Fund
Hilal, Hashem M.
Holton, Campbell M. and Frederick-Holton, 

Sara in memory of Robert R. and Carolyn 
Frederick

Howse, Robert G. and Karel M.
Hylant, Patrick and Ann
Jabara, Kirk and Lynne
Johnson, Broc and Lynne B
Johnson, Chuck and Lynette
Johnson, Kendra and Zielinski, Joe
Kaufmann, Frederick D. and Edie Rosaen
Kelley, Kimberlee 

in memory of Marilyn Amorose
Kirvan, Nancy L. 

in memory of Susan Stanley
Kirvan, Thomas S.
Knowlton, Victor L. and Caroline
Kuebler, Quinton and Patricia
L’Arbre Croche Fund
Lind, Lori
Londal, Gerald F.
Loyd Family Fund 

in memory of Elaine Hameister
Loyd, Eric T. and Elizabeth 

in memory of Robert Hameister
Lyons, Carolyn 

in memory of Robert Hameister
Maloney, Patrick and Martha L.
Mancinelli, Janet M.
McBride Custom Homes
McBride, David and Joy A. 

in memory of Marilyn Cusenza
McBride, Elizabeth and Robert

McGraw, Vaughn A. and Harriet K.
McKinstry, James and Nancy
McMullen, Audrey and Ray
McVicker, Catherine 
Meengs, William
National Christian Foundation Michigan
Nicholson, Maureen
Nuorala, Michael L. and Susan
Parsons, Tim
Pettersen, Robin Eileen 

in memory of Dina Pettersen Riquelme
Postelnick, Thomas J.* and Barbara E. (dec)
Putters, Max R. and Mary A.
Rasmussen, John R. and Barbara A.
Raymond James Charitable
Robinson, Charles Allyn 

in memory of Jo Robinson
Rohe, John F. and Debbie
Rosacker, R. C. and Amy S.
Rutherford-Dika, Cynthia
Schroeder, James C. and Kathleen
Shafer, Andrea and Ronald  

in honor of Patricia and Quinton Kuebler
Shaffer, Mary A. 

in memory of David Shaffer
Shuman, David P. and Sarah L.
Slunaker, Janice 

in memory of Robert Hameister
Smith, Stafford C. and Janice 

in memory of Robert Hameister
Stebbins, Kenyon
Stebbins, Kenyon and Lyman, Susan  

in honor of Barb Harbaugh
Street, Gary  

In Honor of The staff of Hiland Cottage
Street, Gary and Mary
Susi, Edwin F. and Deborah H. 

in memory of Robert Hameister
Thomas, Darrell and Nancy 

in memory of Robert Hameister
Todd, Margo A.
Tres Belle, Inc.
Trumble, Miles W.
Turner, Bruce and Nancy 

in memory of Robert Hameister
Van Dam, David J. and Penny
VandenBrink, Ronald and Biddick, Jan E. 

in memory of Marilyn Amorose
Veryser, Thomas and Karen
Vortruba, James (dec) and Rachel  

in honor of Marge Upton
Vortruba, James (dec) and Rachel 

in memory of Marilyn Amorose
Weaver, Richard
Wentworth Builders, Inc.
Wilcox, Joelle and Dan
William and Louise Graham Fund
William H. and Louise T. Harrison Fund
Zipp, Thomas and Cynthia 

in memory of Bill Blanchard and Bill Zipp

We’d like to extend a 
very gracious Thank 
You to the generous 
donors for supporting 
the efforts of the 
Friends of Hospice of 
Little Traverse Bay. 
Although donations to support hospice in 
Emmet County can be made in a variety 
of ways this donor list (as of December 10, 
2025) is specific to donations made through 
the Friends of Hospice of Little Traverse Bay. 

Thank you for your continued support! 

Support the Effort: 
Support the Effort: For those interested in supporting the ongoing efforts for the Hiland Suites at 
Bay Bluffs and ensuring the continuation of exceptional residential hospice and end-of-life care, 
we have established the Little Traverse Bay Hospice Fund at the Petoskey-Harbor Springs Area 
Community Foundation. Donations can be made by mailing a check to the Petoskey-Harbor Springs 
Area Community Foundation at 1349 US-131 Suite A, Petoskey, MI, 49770. Make sure to indicate 
that your gift is for the Little Traverse Bay Hospice Fund. You can also give online at phsacf.org or by 
scanning the QR code below. Gifts to the Petoskey-Harbor Springs Area Community Foundation are 
tax-deductible to the extent provided by law. 


